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ABSENTEEISM 
T-1 
Hackett, Rick D. and Robert M. Guion. 
A reevaluation of the absenteeism——job satisfaction relationship. 
Organizational behavior and human decision processes, 35:340-381, June 1985. 
Descriptors: *Absenteeism--Research / *Absenteeism control--Research / 
*Job satisfaction research. 








ATTITUDE SURVEYS 
7-2 
Herold, David M. and Charles K. Parson. 
Assessing the feedback environment in work organizations: development of the 
job feedback survey. Journal of applied psychology, 70:290-305, May 1985. 
Descriptors: *Attitude surveys--Research / “Survey feedback--Research. ] 








T-3 ‘ 
York, David R. 

Attitude surveying. Personnel journal, 64:70-73, May 1985. 

Descriptors: *Attitude surveys--Administration / *Employee attitudes. 





CAREER STAFFING 

T-5 

Boudreau, John W. and Sara L. Rynes. 
Role of recruitment in staffing utility analysis. Journal of applied 
psychology, 70:354-366, May 1985. 


Descriptors: “Career staffing--Research / *Recruitment--Research. 








T-5 
Forsythe, Sandra, Mary Frances Drake and Charles E. Cox. 
Influence of applicant's dress on interviewer's selection decisions. Journal of 
applied psychology, 70:374-378, May 1985. 
Descriptors: *“Selection--Research / *Role perception--Research. 





7-6 
Lundstrom, William J. and Paul J. Champagne. 
A critical assessment of specific criteria used in hiring Federal government 


employees. Performance & instruction journal (National Society for Performance 
and Instruction), 24:5-10+, May 1985. 


Descriptors: *Selection--Administration-—-Evaluation / *Tests / *Apprentices-- 
Selection / U.S. Navy / Federal government. 





CHANGE, ORGANIZATIONAL 
T-T 
Blake, Robert R. and Jane Srygley Mouton. 
How to achieve integration on the human side of the merger. Organizational 
dynamics, 13:41-56, Winter 1985. 
Descriptors: *Change, Organizational--Case studies / "Change, 
Organizational-—Administration. 








CHANGE, ORGANIZATIONAL (Cont'd) 
7-8 Id72 .G5Th 
Golembiewski, Robert T. 
Humanizing public organizations: perspectives on doi better-than-average when 
average ain't at all bad. Mt. Airy, Md.: Lomond, 1985. 377 p. 


Descriptors: “Organization development / “Change, Organizational / Federal 
government. 











T-9 
Johnson, Homer H. and Alan J. Fredian. 


The management of complex organizational change. Federal Managers quarterly 
(Federal Managers Association), 3:27-29, Spring 1955. 
Descriptors: “Change, Organizational--Administration. 





7-10 
Kanter, Rosabeth Moss and John D. Buck. 


Reorganizing part of Honeywell: from strategy to structure. Organizational 
dynamics, 13:4-25, Winter 1985. 


Descriptors: "Change, Organizational--Case studies / *Change, 
Organizational--Administration / *Organizational effectiveness. 


T-11 


1472 .M31m 
Managing orga: 





organizational transitions, edited by John R. Kimberly and Robert E. Quinn. 
Homewood, Il1l.: Richard D. Irwin, 1984. 322 p. 


Descriptors: "Change, Organizational / *Change, Organizational-- 


Administration / *Organizations--Climate / Culture / Change, Organizational-- 
Addresses, essays, lectures. 


7-12 
van de Vliert, Evert, Sipke E. Huismans and Jan J. L. Stok. 


The criterion approach to unraveling beta and alpha change. Academy of 
Management review, 10:269-274, April 1985. 


Descriptors: “Change, Organizational--Research / “Organization development-—- 
Research. 





CIVIL SERVICE, FEDERAL 





T-13 
Bailey, William G. 
Restructuring the Federal establishment. Public personnel management, 
14:105-129, Summer 1985. 
Descriptors: *Civil service--Administration--Evaluation / *Position 
management--Administration--Evaluation / *Position classfication-- 
Administration--Evaluation / *U.S. Office of Personnel Management-- 
Administration--Evaluation / Downgrading / Grade inflation / Professional 


employees / Office workers / Pay / Incentive awards / Career ladders / 
Federal government. 











CIVIL SERVICE, FEDERAL (Cont'd) 





7-14 Ic26.29 .H2Tb 
Hastings, Anne H. 
Better ment through personnel system reform: has the Civil Service Reform 





t helped?, by Anne H. Hastings, Larry S. Beyna and Linda A. LeBlanc. Spring- 
field, Va.: National Technical Information Service, 1984. 89 p. (PB85-126332) 
Performing organization: Advanced Technology, Inc., Reston, Va. 
Descriptors: *Civil service reform--Administration--Evaluation / 
*Executives--Attitudes / *Senior executive service--Evaluation / 
U.S. Department of Health and Human Services—-Administration--Evaluation / 
Federal government. 


7-15 Ic26 .R72s 
Rosen, Howard. 
Servants of the people: the uncertain future of the Federal civil service. 
Salt Lake City: Olympus, 1955. 155 p. 
Descriptors: “Civil service--Evaluation / *Civil service--Administration-- 


Evaluation / *Personnel administration--Evaluation / *U.S. Office of Personnel 
Management / Federal government. 





7-16 

Solenberger, David R. 
The cost of a Federal employee: an input to economic analysis. GAO review, 
20:18-19+, Spring 1985. 


Descriptors: *Federal employees / *Compensation / *Labor costs / Federal 
government. 


CIVIL SERVICE, FOREIGN 
T-1T 
Carino, Ledivinia V. 
The politicization of the Philippine bureaucracy: corruption or commitment? 
International review of administrative sciences, 51:13-18, no. 1 1985. 
Descriptors: *Philippines--Civil service / *Philippines--Politics and 
government / “Corruption (in politics) / "Civil service ethics / Bureaucracy. 








7-18 
Hope, Kempe Ronald. 
Politics, bureaucratic corruption, and mladministration in the third world. 
International review of administrative sciences, 51:1-6, no. 1 1985. 
Descriptors: “orruption (in politics) / *Civil service ethics / 
*Bureaucracy / Underdeveloped areas. 





T-19 

Jones, Edwin. 
Politics, bureaucratic corruption, and maladministration in the the third world: 
some Commonwealth Carribean considerations. International review of administra- 
tive sciences, 51:19-23, no. 1, 1985. 


Descriptors: “Corruption (in politics) / *Public administration / *Caribbean 
area / *Bureaucracy. 








i 


CIVIL SERVICE, FOREIGN (Cont'd) 
7-20 
Olowu, Dele. 


Bureaucratic corruption and public accountability in Nigeria: an assessment of 


recent — International review of administrative sciences, 51:7-12, 
noe 1 1955. 


Descriptors: *Nigeria--Civil service / "Corruption (in politics) / *Civil 
service ethics / *Bureaucracy. 








CIVIL SERVICE, INTERNATIONAL 
7-21 
Maupain, Francis. 
L'elargissement du controle judiciare des modifications unilaterales des 
conditions d'emploi des fonctionnaires internationaux et la notion des droits 
acquis. (The widening of the legal control of unilateral modifications of the 
terms of employment of international civil servants and the idea of acquired 
rights.) International review of administrative sciences, 51:33-53, no. 1 1985. 
English summary, p. i-ii. 
Descriptors: *International civil servants--Employment / “Terms of 
employment / *Employee rights. 








COMMUNICATION 
T-22 
Sigband, Norman B. 
Meetings with success. Personnel journal, 64:48-51+, May 1985. 
Descriptors: *"Meetings--Administration / *Communication. 








7-23 
Smith, Judson and Janice Orr. 
Some basic writing concepts. Performance & instruction journal (National 
Society for Performance and Instruction), 24:5-7, May 1955. 
Descriptors: “Writing / “Writing improvement. 





7-24 HA31 .W58u 
White, Jan V. 


Using charts and graphs: 1000 ideas for visual persuasion. New York: Bowker, 


Descriptors: “Graphic methods / Communication in management. 





COMPENSATION 

7-25 

Andiappan, P. et al. 
Public policy and equal pay: a comparative study of equal pay laws in Canada, 
U.S.A. and U.K. International review of administrative sciences, 51:24-32, 
noe 1 1985. 


Descriptors: *Pay rates--Law and legislation / *Pay rates--—Comparative 
studies. 














COMPENSATION (Cont'd) 
7-26 
Borzi, Phyllis C. 
Enacting benefits legislation: the civics textbook way, and the real way. 
Employee benefit plan review, p. 60-62+, April 1985. 
Edited excerpts of a speech presented at the 1985 Enrolled Actuaries Meeting, 
Washington, D.C. 
Descriptors: *Legislation / *Congressional committees / *Fringe benefits-—- 
Law and legislation. 








T-2T 
Brennan, E. James. 
Merit pay: balance the old rich and the new poor. Personnel journal, 64:82+, 
May 1985. 
Descriptors: *Performance-based pay--Evaluation / *Performance-based pay-- 
Administration. 





7-28 
Craighead, George P. 


Are executive recruiters paid too much? Personnel journal, 64:90+, May 1985. 
Descriptors: *Executive recruiters--Pay / *Consultants-—-Pay. 





T-29 

Filer, Randall K. 
Male-female wage differences: the importance of compensating differentials. 
Industrial & labor relations review, 38:426-437, April 1985. 


Descriptors: *Pay rates--Evaluation / *Pay research / *Women--Pay / 
Discrimination. 





T-30 
Fox, Mary Frank. 


Location, sex-typing, and salary among academics. Work and occupations, 

12:186-205, May 1985. 
Descriptors: *Pay rates--Research / *Women--Pay--Research / *Women-- 
Discrimination--Research. 





T-31 
Freedman, Audrey. 


The new look in wage policy and employee relations. New York: Conference 
Board, 1985. 33 p. (Report no. 865) 
Descriptors: “Compensation administration / *Pay administration / *Labor- 
management relations. 


Ie52 .F87n 





T-32 





Ie55 .R3lr 
Response to questions related to co rable worth and sex-based e discrimination. 
Washington: U.S. General Accounting Office, 1985. 3 p. (B-DITETS) 
(GAO/GGD-85-0) 


Letter to the Honorable William E. Dannemeyer, House of Representatives. 


Descriptors: *Pay rates / *“Women--Pay / *Pay--Law and legislation / 
Federal government. 


COMPENSATION (Cont'd) 
T-33 
Schuster, Jay R. 
Compensation plan design. Management review, 74:21-25, May 1985. 
Descriptors: *Compensation administration / *Executives--Pay--Administration. 








7-34 
Silverman, Leonard. 
Corporate childcare. Vital speeches of the day, 51:503-506, June 1, 1985. 


Descriptors: “Day care centers--Case studies / “Children of working parents / 
*Employee services / Fringe benefits. 











Wright, John W. 
The American almanac of jobs and salaries. Rev. ed. New York: Avon, 1984. 
824 pe 
Descriptors: *Pay--Statistics / *Professional employees--Pay / *Executives-- 
Pay / Federal government / State government / Local government. 
CONSULTANTS 
7-36 — 


Nees, Danielle B. and Larry E. Greiner. 


Seeing behind the look-alike management consultants. Organizational dynamics, 
13:68-79, Winter 1985. 


Descriptors: “Management consultants / *Management consultants-—-Selection. 





7-37 
Schoonmaker, William E. 
An analysis of the roles and use of training consultants. Performance 
‘ & instruction journal (National Society for Performance and Instruction), 
24:11-13, May 1955. 


Descriptors: “Training consultants--Utilization / “Training administration / 
Surveys. 





DELEGATION 
T-3 
Savary, Suzanne. 


Ineffective delegation--symptom or problem? Supervisory management, 30:27-33, 
June 1985. 


Descriptors: *Delegation / *Supervisors--Responsibilities. 





DISCIPLINE 
T-39 
Liesz, Tom. 


Dealing with the naughty puppy employee. Supervision, 47:14-16+, June 1985. 
Descriptors: *Discipline. 











ELECTRONIC DATA PROCESSING 
T-4O 1d201.5 .Au8a 
Automatic data processing and telecommunications in the Federal government: an 
annotated bibliography of laws, policies, regulations, and associated documents. 
pared by Office of Information and Regulatory Affairs, Office of Management 
and Budget. Springfield, Va.: National Technical Information Service, 1985. 
55 pe (PB85-150829) 
Descriptors: “Electronic data processing--Bibliography / 
*Telecommnications--Bibliography / Federal government. 











T-41 
Spiegel, Bruce I., Denis H. Detzel and George G. Gordon. 
Career development and the data processing professional. Human resource 
planning, 8:49-54, no. 1 1985. 
Descriptors: *Electronic data processing personnel--Characteristics / 


*Electronic data processing personnel--Attitudes / “Employee development / 
Surveys. 





EMPLOYEE HEALTH AND MEDICAL CARE 
7-2 
Frese, Michael. 
Stress at work and psychosomatic complaints: a causal interpretation. 
Journal of applied psychology, 70:314-328, May 1985. 
Descriptors: *Stress, Psychological--Research / *Health, Employee-- 
Research. 








EQUAL OPPORTUNITY IN EMPLOYMENT 

T-43 

DeFleur, Lois B. 
Organizational and ideological barriers to sex integration in military groups. 
Work and occupations, 12:206-228, May 1985. 


Descriptors: "Sex discrimination--Research / *Sex roles--Research / *Military 
personnel. 








Tah 
Gest, Ted. 


Wry drive on job bias is still going strong. U.S. news & world report, 

98:67-68, June 17, 1985. 
Descriptors: *Affirmative action / *Equal opportunity in employment / 
*Discrimination. 





ETHICS 
T=45 
Baldwin, Fred D. 
Conflicting interests: corporate-governance controversies. Lexington, Mass.: 
Lexington Books, 1964. 202 p. 
Not available for interlibrary loan. 


Descriptors: *Corporation law / "Conflict of interest--Law and legislation / 
*Executives--Ethics / *Lobbying. 


KF1422 .B19c 





ETHICS (Cont'd) 
T= 
Dwivedi, O. P. 


Ethics and values of public responsibility and accountability. International 
review of administrative sciences, 51:61-66, no. 1 1985. 
Descriptors: *Civil service ethics. 








T-47 
U.S. General Accounting Office. 
Followup review of the National Science Foundation's conflict of interest 


resolution system for short-term employees. Washington, 1954. 3 p. 
(B-197494) (GAO/RCED-64-35) 


Letter to the Honorable Carl D. Pursell, House of Representatives. 
Descriptors: *Conflict of interest--Administration--Evaluation / 


U.S. National Science Foundation--Administration--Evaluation / Federal 
government. 


Ies78 .Un58fL 








EXECUTIVES 
7-45 
The decision makers. Washington: National Journal, 1985. 137 p. 
Published as National Journal, vol. 17, no. 2, May 18, 1985. 
Descriptors: *Political executives--Directories / *Executives--Directories / 
Administrative agencies--Directories / Federal government. 


Ref. Ie12k.5 .D35d 








EXECUTIVES--ABILITIES AND CHARACTERISTICS 
7-49 
Caudill, Donald W., Kay A. Durden and Robert P. Lambert. 
The image management puzzle. Supervisory management, 30:22-26, June 1985. 
Descriptors: *Executives--Characteristics *Communication in management / 
*Nonverbal commnication. 








T-50 
Evans, Heather H. 


Say goodbye to the low-technology manager. Management review, 74:61-62, 
May 1985. 
Descriptors: *Executives--Abilities / *Automation. 





T-51 

Heilman, Madeline E. and Melanie H. Stopeck. 
Attractiveness and corporate success: different causal attributions for males 
and females. Journal of applied psychology, 70:379-388, May 1985. 


Descriptors: “Beauty, Personal--Research / *Executives--Characteristics / 
*Role perception. 





T-52 
Kakabadse, Andrew. 
The politics of management. Aldershot, Hants., England: Gower, 1983. 174 p. 


Descriptors: *Executives--Characteristics / *Organizational behavior / 
Psychology, Industrial. 


Iel2h .K12p 











EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 


T-53 HM141 .Phup 
Peters, Tom. 
A passion for excellence: the leadership difference, by Tom Peters and Nancy 
Rustin. New York: Random House, 1965. 437 p. 
Descriptors: *Executives--Abilities / *Leadership / *Innovation / "Management 
methods. 








7-54 
Priest, T. B. and Robert A. Rothman. 
Lawyers in corporate chief executive positions: a historical analysis of 
careers. Work and occupations, 12:131-146, May 1985. 
Descriptors: ®Executives—--Education / *Executives--Characteristics / 
*Attorneys. 





T-55 
Tjosvold, Dean. 
Power and social context in superior-subordinate interaction. Organizational 
behavior and human decision processes, 35:281-293, June 1985. 
Descriptors: *Executives--Characteristics--Research / *Power (Social 
sciences)--Research / *Executives--Abilities--Research / College students. 





7-56 
Townsend, Robert. 
Townsend's third degree in leadership. Across the board, 22:48-52, June 1985. 


Descriptors: *Executives--Abilities / “Leadership / Motivation / Management 
methods. 





T-5T 

Two reports on the technology revolution. Management review, 74:57-60, May 1985. 
Contents: Alvin Toffler: riding the "third wave," by Eileen Daspin; Inferential 
focus: managing with the whole brain, by Russell Miller. 


Descriptors: *Executives--Abilities--Evaluation / "Technological change / 
*Futures (of society). 





EXECUTIVES——COMPENSATION 


7-58 Ie53 .Ex3F83t 
Fox, Harland. 


Top executive compensation in U.S.-based mltinationals. New York: Conference 
Board, 1955. 9p. (Research bulletin no. 173) 
Descriptors: *Executive compensation / *Executives--Pay / *Pay surveys. 








T-59 
Goldstein, Mark L. 


A vintage year for CEOs. Industry week, 225:37-39, May 27, 1985. 


Descriptors: *Executives--Pay / *Executive compensation / *Pay surveys. 
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EXECUTIVES--—RESPONSIBILITIES 








7-60 
Berry, Waldron. The human side of control. Supervisory management, 30:34-39, 
June 1985. 


Descriptors: *Executives--Responsibilities / "Management. 


7-61 
Braid, Robert W. 


Explaining policies to subordinates. 
June 1985. 


Descriptors: *Executives--Responsibilities / "Communication techniques. 


Supervisory management, 30:19-21, 





7-62 Tel24 .H26m 
Hatakeyama, Yoshio. 
Manager revolution!: a guide to survival in today's changing workplace. 





Stamford, Conn.: Productivity Press, 1985. 160 p. 
Descriptors: *Executives--Responsibilities / "Management methods / *Japan. 


7-63 
McMahon, James. 


Management flies on two wings. Supervisory management, 30:14-18, June 1985. 
Descriptors: *Executives--Responsibilities / "Management. 





EXECUTIVES-—-TRAINING 
7-64 
Anderson, David C. 


How to offend a Mexican businessman. Across the board, 22:53-56, June 1985. 
Descriptors: *Overseas executives--Training / *Overseas personnel--Training-- 
Audio-visual aids / "Films / Cultural relations. 








7-65 
Crotty, Philip T. 
A decade later: continuing education and the experienced manager. Human 
resource planning, 8:29-47, no. 1 1985. 
Descriptors: *Executives--Training / *Executives--Education / "Master of 
business administration degree recipients--Attitudes / Surveys. 





7-66 
Head, Robert V. 


FEI is falling woefully behind the times. Government computer news, 4325-26, 
June 21, 1985. 
FEI = Federal Executive Institute. 
Descriptors: *Executives--Training--Evaluation / "Training courses of study-- 
Evaluation / *Federal Executive Institute--Administration--Evaluation / 
*Senior executive service / Federal government. 
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EXECUTIVES--TRAINING (Cont'd) 
7-61 
Nonaka, Ikujiro and Johny K. Johansson. 
Japanese management: what about the ‘hard' skills? Academy of Management 
review, 10:181-191, April 1985. 
Descriptors: *Executives--Training--Comparative studies / *Executives-- 
Abilities / "Management methods--Comparative studies / *Japan. 








HANDICAPPED 
7-65 Te508.4 .EmTe 
Employment programs for veterans with disabilities. Washington: President's 
Committee on Employment of the Handicapped; U.S. G.P.0., 1984. 8 p. 
Descriptors: "Veterans, Disabled--Employment / Federal government. 








7-69 Ie361 .W8hw 
Women and disability: the double handicap, edited by Mary Jo Deegan and Nancy A. 
Brooks. New Brunswick, N.J.: Transaction Books, 1985. 144 p. 
Descriptors: *Physically handicapped--Discrimination / *Women-- 
Discrimination / *Physically handicapped--Employment. 





HOURS OF WORK 

T-T0 

Ralston, David A., William P. Anthony and David J. Gustafson. 
Employees may love flextime, but what does it do to the organization's 
productivity? Journal of applied psychology, 70:272-279, May 1985. 


Descriptors: *Flexible working hours--Research / *Productivity improvements—- 
Research. 











INSURANCE, HEALTH 
7-71 
Morawski, George L. 
How Arizona slashed health care costs. Personnel journal, 64:64-68, May 1985. 


Descriptors: *Medical care--Costs--—Control / *Insurance, Health--Case 
studies. 








INVESTIGATIONS 
T-T2 
Kovach, Jeffrey L. 


Spies on the payroll: who's watching you now? Industry week, 225:75-TT, 
May 13, 1985. 


Descriptors: *Investigations / *Espionage / *Internal security. 








JOB SATISFACTION 


T-T3 Te543 .D32p 
Dawis, Rene V. 
A psychological theory of work adjustment: an individual-differences model and 
its applications, by Rene V. Dawis and Lloyd H. Lofquist. -- Minneapolis: 
University of Minnesota Press, 1984. 2h5 p. 
Descriptors: *Job satisfaction / *Adjustment (Psychology) / *Work-- 
Psychological aspects / *Work values. 
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JOB SATISFACTION (Cont'd) 
7-74 
Loher, Brian T. and Raymond A. Noe. 
A meta-analysis of the relation of job characteristics to job satisfaction. 
Journal of applied psychology, 70:280-289, May 1985. 
Descriptors: “Job satisfaction research / *Job characteristics--Research. 








T-T5 
Phillips, James S. and Sara M. Freedman. 


Contingent pay and intrinsic task interest: moderating effects of work values. 
Journal of applied psychology, 70:306-313, May 1985. 


Descriptors: "Job satisfaction research / "Financial incentives--Research / 
*Work values--Research. 





LABOR FORCE 
7-76 
Fiorito, Jack, Thomas H. Stone and Charles R. Greer. 


Factors affecting choice of human resource forecasting techniques. Human 
resource planning, 8:1-17, no. 1 1985. 
Descriptors: “Workforce planning--Research / *Forecasting--Research. 





T-TT 
Goss, Maureen. 


Smokestacks revisited: the future of high-tech workers. Management review, 
74:26-32, May 1985. 


Descriptors: *Labor force / “Training / *Technology. 





1-78 
Kirkland, Richard I., Jr. 
Are service jobs good jobs? Fortune, 111:38-43, June 10, 1985. 
Descriptors: "Service industries / "Career opportunities / Retraining. 


T-T9 
Munson, John C. and Robert G. Murdick. 


The relational database for facilitating human resource planning. Human 
resource planning, 8:19-27, no. 1 1985. 
Descriptors: “Workforce planning--Automation / “Microcomputers / *Data bases. 





LABOR-MANAGEMENT RELATIONS 
7-80 
Aronson, Robert L. 
Unionism among professional employees in the private sector. Industrial & labor 
relations review, 38:352-364, April 1985. 
Descriptors: “Union organizing / *Professional employees--Unions / 
*Professional employees-—-Unions--Statistics. 
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LABOR-MANAGEMENT RELATIONS (Cont'd) 
7-81 
Bazerman, Max H., Thomas Magliozzi and Margaret A. Neale. 
Integrative bargaining in a competitive market. Organizational behavior and 
human decision processes, 35:294-313, June 1985. 
Descriptors: "Collective bargaining--Research / *Negotiators-—- 
Characteristics / College students. 











7-82 
Dickens, William T. and Jonathan S. Leonard. 
Accounting for the decline in union membership, 1950-1980. Industrial & labor 
relations review, 38:322-334, April 1985. 
Descriptors: “Union members--Statistics / *Union organizing--Statistics. 








7-83 
Martin, James E. 


Employee characteristics and representation election outcomes. Industrial & 
labor relations review, 38:365-376, April 1985. 


Descriptors: “Representation election--Research / State government. 








LABOR TURNOVER 
7-84 
Gavin, James F. 
Observations from a long-term, survey-guided consultation with a mining company. 
Journal of applied behavioral science, 21:201-220, no. 2 1985. 
Descriptors: *Labor turnover control--Case studies / *Miners--Attitudes / 
*Organization development-—-Case studies. 





7-85 

McEvoy, Glenn M. and Wayne F. Cascio. 
Strategies for reducing employee turnover: a meta-analysis. Journal of applied 
psychology, 70:342-353, May 1985. 


Descriptors: *Labor turnover--Research. 





LEADERSHIP 
7-86 
Bass, Bernard M. 
Leadership: good, better, best. Organizational dynamics, 13:26-40, Winter 1985. 
Article is a digest of portions of the author's book, Leadership and 
Performance Beyond Expectations (Free Press, 1985). 
Descriptors: “Leadership / *Executives--Characteristics. 











7-87 Id34 .B61L 
Bleedorn, Berenice D. 
Leadership and some related propositions: a response to the ideas of James 


MacGregor Burns. Washington: Educational Resources Information Center, 1953. 
10 pe (ED 230 463) 


Descriptors: *Leadership. 
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LEADERSHIP (Cont'd) 
bee 
Lueder, Donald C. 


Don't be misled by LEAD. Journal of applied behavioral science, 21:143-151, 
no. 2 1985. 


LEAD = Leader Effectiveness and Description. 


"A letter to the author of ‘Don't be Misled by LEAD'," by Paul Hersey appears 


on pe 152-153. “A Rejoinder to Dr. Hersey,” by Donald C. Lueder appears on 
pe 154. 


Descriptors: “Leadership style--Research. 





MANAGEMENT 
7-89 
Baird, Inga Skromme and Howard Thomas. 
Toward a contingency model of strategic risk taking. Academy of Management 
review, 10:230-243, April 1985. 
Descriptors: *Management--Research / *Risk--Research. 





7-90 Ia51 .C81c 
Corporate R&D strategy, innovation and funding issues, edited by James K. Brown and 
Lillian W. Kay. New York: Conference Board, 1955. 64 p. (Report no. 863) 
Descriptors: *Research administration / *Innovation. 





T-91 
Ken, Tobioka. 


Japan's matrix of nature, culture, and technology. Management review, 74:42-47, 
May 1985. 
Descriptors: *Management / “Technology / *Japan. 





T-92 
Pava, Calvin H. P. 


Managing new office technology: an organizational strategy. New York: 
Free Press, 1983. 196 p. 


Descriptors: *Office practice--Automation / *Offices--Automation. 


Id132 .P28m 





T-93 
Ring, Peter Smith and James L. Perry. 
Strategic management in public and private organizations: implications of 


distinctive contexts and constraints. Academy of Management review, 10:276-286, 
April 1985. 


Descriptors: “Management--Comparative studies / *Public administration-- 
Evaluation / *Executives--Comparative studies. 





MOTIVATION 


7-94 Ie543 .P65w 
Pinder, Craig C. 


Work motivation: theory, issues, and applications. Glenview, I1ll.: Scott, 
Foresman, 1984. 365 p. 


Descriptors: *Motivation / *Motivation theory / "Work values. 
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OCCUPATIONS AND OCCUPATIONAL CHOICE 
The manpower and production survey: calendar year 1983. Hartford, Conn.: Life 
Insurance Marketing and Research Association, 1964. 32 p. 
Descriptors: *Insurance workers--Statistics / *Insurance workers--Pay / 
Labor turnover / Tenure. 








ORGANIZATIONAL BEHAVIOR 
7-96 
Albanese, Robert and David D. Van Fleet. 
Rational behavior in groups: the free-riding tendency. Academy of Management 
review, 10:244-255, April 1985. 
Descriptors: “Group dynamics--Research / *Organizational behavior--Research. 








T-9T 
Ginsburg, Sigmund G. 


How to protect your rear and sharpen your elbows. Supervisory management, 
30:42-h3, June 1985. 


Descriptors: “*Organizational behavior / “Success in employment. 





7-98 
Jacobs, Bruce A. 
Trouble at the top. Industry week, 225:70-72, May 13, 1985. 
Descriptors: *Organizational behavior--Case studies / *Human behavior-- 
Case studies / "Conflict resolution--—Case studies / Psychology, Industrial. 





T-99 Id72.9 .R53e 
Robbins, Stephen P. 


Essentials of organizational behavior. Englewood Cliffs, N.J.: Prentice-Hall, 
1984. 197 p. 
Descriptors: *Organizational behavior. 





7-100 
Stevenson, William B., Jone L. Pearce and Lyman W. Porter. 


The concept of “coalition” in organization theory and research. Academy of 
nt review, 10:256-266, April 1985. 
Descriptors: “Organizational behavior--Research / *Group dynamics--Research. 





ORGANIZATIONS 
7-101 
Adelson, Marvin. 
Bringing the future down to earth or, how to make your organization more 
effectively future-oriented. Futures research quarterly (World Future Society), 
1:63-73, Spring 1985. 
Descriptors: *Organizational effectiveness / *Futures (of society). 
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ORGANIZATIONS (Cont'd) 








7-102 
Mitchell, Terence R. 
An evaluation of the validity of correlational research conducted in organiza- 
tions. Academy of Management review, 10:192-205, April 1985. 
Descriptors: *Organizations--Research / "Methodology / Literature reviews. 





T-103 
Morey, Nancy C. and Fred Luthans. 
Refining the displacement of culture and the use of scenes and themes in organi- 
zational studies. Academy of Management review, 10:219-229, April 1985. 
Descriptors: *Organizations--Research / *Organizational analysis / “Culture. 





PARTICIPATIVE MANAGEMENT 
7-104 
Davidson, Larry. 


Letting employees run the department. Supervisory management, 30:40-41, 
June 1985. 


Descriptors: *Participative management. 








T-105 
Ferris, Gerald R. and John A. Wagner, III. 
Quality circles in the United States: a conceptual reevaluation. Journal of 
applied behavioral science, 21:155-167, no. 2 1985. 
Descriptors: *Quality circles--Comparative studies / *Productivity / 
*Participative management / Japan. 





PERFORMANCE EVALUATION 
7-106 
Ilgen, Daniel R. and Janet L. Favero. 
Limits in generalization from psychological research to performance appraisal 
processes. Academy of Management review, 10:311-321, April 1985. 
Descriptors: *Performance evaluation--Research. 








T-107 

Lee, Cynthia. 
Increasing performance appraisal effectiveness: matching task types, appraisal 
gi and rater training. Academy of Management review, 10:322-321, April 
1985. 


Descriptors: *Performance evaluation--Research. 





7-108 
Steel, Brent S. 
Participative performance appraisal in Washington: an assessment of post- 
— receptivity. Public personnel management, 14:153-171, Summer 
1985. 
Descriptors: *Performance evaluation--Administration / *Performance 
evaluation--Case studies / State government. 





1T 








PERFORMANCE EVALUATION (Cont'd) 
7-109 
Wells, Deborah L. and Paul M. Muchinsky. 
Performance antecedents of voluntary and involuntary managerial turnover. 
Journal of applied psychology, 70:329-336, May 1985. 
Descriptors: *Performance evaluation--Research / *Labor turnover--Research / 
*Executives--Promot ion--Research. 








T-110 
Williams, Kevin J. and others. 


The role of appraisal purpose: effects of purpose on information acquisition and 


utilization. Organizational behavior and human decision processes, 35:314-339, 
June 1985. 


Descriptors: *Performance evaluation--Research / College students. 





PERSONNEL ADMINISTRATION 
T-111 
Brownstein, Ronald. 
White House personnel office struggles with more vacancies, less influence. 
National journal, 17:1408-1410, June 15, 1985. 
Descriptors: *Presidents--U.S.--Staff--Selection / *Personnel 
administration / *Political executives--Selection / *Political executives-- 
Selection--Case studies / Federal government. 








7-112 
Marlow, Ruth. 
Navy's merit pay test gaining supporters. Federal times, 21:1+, June 17, 1985. 
Descriptors: *Personnel administration--Case studies / *Performance-based 
pay / *U.S. Navy / Federal government. 





7-113 
Navy experiments with personnel management. Government computer news, 4:54, 
June 21, 1985. 
Descriptors: *Personnel administration / *Electronic data processing 
personnel--Pay / *U.S. Navy / Federal government. 





7-114 
Timmins, William M. 
Conflicting roles in personnel boards: adjudication vs. policy making. Public 
personnel management, 14:191-204, Summer 1985. 
- Descriptors: *Personnel administration--Case studies / *Civil service 
reform--Administration--Evaluation / *Civil service reform=-Case studies / 
State government / Local government. 





18 


PERSONNEL ADMINISTRATION (Cont'd) 
T-115 Iell.1 .Un58p 
U.S. General Accounting Office. 


Propriety of personnel actions and use of consultants by the Office of Juvenile 


Justice and Delinquency Prevention. Washington, 1964. 7 Pp. (B-2022k5) 
(GAO/GGD-54-45) 


Letter to the Honorable Ike F. Andrews, Chairman, Subcommittee on Human 
Resources, Committee on Education and Labor, House of Representatives. 
Descriptors: *Personnel administration--Evaluation / *Consultants-- 


Utilization / U.S. Department of Justice--Administration--Evaluation / 
Federal government. 








PERSONNEL POLICIES 
7-116 


Now is the time to reevaluate vacation policies. Supervision, 47:8, June 1985. 
Descriptors: *Vacations. 








PRODUCTIVITY 
7-117 
Freedman, Sara M. and James S. Phillips. 


The effects of situational performance constraints on intrinsic motivation and 
satisfaction: the role of perceived competence and self-determination. 
Organizational behavior and human decision processes, 35:397-416, June 1985. 


Descriptors: *Performance--Research / *Job satisfaction research / 
*Motivation research. 








7-118 
Powers, Bob. 
Performance systems. Performance & instruction journal (National Society for 
Performance and Instruction), 24:32, May 1985. 
Descriptors: “Performance / *Efficiency, Employee. 





T-119 
Symposium: productivity, societal well-being, and public policy. Policy studies 
review, 4:461-549, February 1985. 
Partial contents: Productivity, societal well-being, and public policy: an 
introduction and overview, by Rita Mae Kelly; Services: parasitic or dynamic, by 
Dorothy I. Riddle; Productivity improvement in government agencies: an ethical 
perspective, by Walter K. Balk; Efficiency versus social learning: a reconsider- 
ation of the implementation process, by Clarence N. Stone; External influences on 
productivity: EPA's implementation of TSCA; Value trade-offs and productivity: 
the transpoliticization of the U.S. Postal Service, by M. Elliot Vittes; 
Increasing the productivity of government's reliance upon outside organizations 
to provide analysis and management services, by Fred W. Becker and F. Ted Hebert; 
Productivity measurement and the public organization, by Thomas C. Dalton and 
Linda Fitzpatrick. 
Descriptors: *Productivity improvement / *Productivity--Comparative studies / 
*Contracts, Government--Administration--Evaluation / *U.S. Postal Service-- 


Administration--Evaluation / Federal government / State government / Local 
government. 
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PROFESSIONAL EMPLOYEES 


Shapero, Albert. 


Managing professional people: understanding creative performance. New York: 
Free Press, 1985. 252 p. 


Descriptors: *Professional employees / *Personnel administration. 





PROMOTION 
7-121 
Abraham, Katherine G. and James L. Medaoff. 
Length of service and promotions in union and nonunion work groups. Industrial 
& labor relations review, 38:408-420, April 1985. 
Descriptors: *Promotion--Research / *Union members / *Seniority--Research. 





T-122 
Mills, D. Quinn. 


Seniority versus ability in promotion decisions. Industrial & labor relations 
review, 38:421-425, April 1985. 


Descriptors: *Promotion--Research / *Seniority--Research. 





7-123 
Shields, Doyle. 
There is no unimportant detail. Supervision, 47:3-4, June 1985. 


Descriptors: *Promotion / *Supervisors--Responsibilities / *Success in 
employment. 


PUBLIC ADMINISTRATION 


7-124 } Id2h .D35d 
Decisibn making in the public sector, edited by Lloyd G. Nigro. New York: Dekker, 
1984. 318 p. (Public administration and public policy 25) 
Sescriptors: *Decision-making--—Methods / *Decision-making--Case studies / 
*Policy formulation--Case studies / Decision-making--Addresses, essays, 
lectures. 








7-125 
Ellingwood, Herbert E. 
U.S. Merit Systems Protection Board; a case study--air traffic controllers. 
Federal Managers quarterly (Federal Managers Association), 3:4-5+, Spring 1985. 
Descriptors: *U.S. Merit Systems Protection Board--Rules and practice / 
*U.S. Merit Systems Protection Board--Case studies / *Air traffic control 
operators / *Appeals / Federal government. 





7-126 
Fitzgerald, Randall. 


Pork barrel: the unexpurgated Grace Commission story of congressional profli- 
acy, by Randall Fitzgerald and Gerald Lipson. Washington: CATO Institute, 1984. 
Boiceinescs’ *President's Private Sector Survey on Cost Control in the 
Federal Government / *Cost control / *U.S. Congress / Administrative 
agencies / Federal government. 


Id76 .F59p 
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PUBLIC ADMINISTRATION (Cont'd) 
T-12T 
Frank, Geoffrey B. and Jeffrey C. Steinhoff. 
Implementing the Federal Managers’ Financial Integrity Act. GAO review, 
20:14-17, Spring 1985. . 
Descriptors: *Financial management--Evaluation / *Audits, Internal-- 


Administration / "U.S. General Accounting Office--Rules and practice / 
Federal government. 





7-128 
Heady, Ferrel. 
Public administration: a comparative perspective. 3rd ed. New York: 
Dekker, 1984. 453 p. (Public administration and public policy 24) 
Descriptors: *Public administration--Comparative studies. 


Iall .H34pa 1984 





7-129 Id76 .K38t 
Kennedy, William R., Jr. 
A taxpayer survey of the Grace Commission report, by William R. Kennedy, Jr. and 
Robert W. Lee. Ottawa, I1l.: Jameson Books, 1954. 149 p. 
Descriptors: *President's Private Sector Survey on Cost Control in the 
Federal Government / *Cost control / Federal government. 





7-130 
Knox, James E. and Julian C. Najera. 
Establishing a public affairs office in the Federal government. Public personnel 
management, 14:173-179, Summer 1985. 
Descriptors: *Government information--Administration--Evaluation / 
*U.S. Treasury Department / Federal government. 





REDUCTION IN FORCE 
T-131 Te658 .ApSa 
Applicability of OMB circular A-76 to personnel reductions in the Department of 
Health and Human Services. Washington: U.S. General Accounting Office, 1985. 
li pe (B-217004) (GAO/HRD-85-30) 
Letter to Representative William D. Ford, Chairman, Committee on Post Office 
and Civil Service, House of Representatives. 
Descriptors: "Reduction in force--Case studies / *Reduction in force-- 
Administration--Evaluation / *U.S. Department of Health and Human Services-- 
Administration--Evaluation / U.S. Office of Management and Budget--Rules and 
practice / Contracts, Government--Administration / Federal government. 








RELOCATION 
7-132 
Fields, Mitchell W. and James B. Shaw. 
Transfers without trauma. Personnel journal, 64:58-63, May 1985. 
Descriptors: *Relocation--Evaluation / *Relocation--Research. 





REMOVAL 
7-133 
Morse, Patricia L. 


Losing a job; make it a positive experience. Secretary, 45:6-7, May 1985. 
Descriptors: *Removal--Case studies / "Secretaries / *Job search. 
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RETIREMENT 
7-134 
Bernstein, Aaron. 


Putting mandatory retirement out to pasture. Business week, p. 104-105, 
June 10, 1985. 


Descriptors: *Retirement, Compulsory--Law and legislation. 





T-135 
deVries, Chris and Karen Scott. 
Women get no guarantee for retirement years. Federal times, 21:9, May 27, 1985. 
Descriptors: “Retirement benefits--Evalution / *Women--Discrimination / 
*Women--Pay--Evaluation / *Social security / Federal government. 





7-136 
Farrant, Alan W. 
Retiring time is almost here. Supervision, 47:9-11, June 1985. 
Descriptors: *Retirement / *Supervisors--Responsibilities. 


17-137 
Halloran, Daniel F. 


The retirement identity crisis--and how to beat it. Personnel journal, 
64:3840, May 1985. 
Descriptors: *Retirement / *Retirement planning. 





7-138 

Jackson, Barry. 
Are civil service annuity benefits too generous? Federal Managers quarterly 
(Federal Managers Association), 3:18-21, Spring 1955. 


Descriptors: *Pensions--Costs / *Retirement benefits--Comparative studies / 
*Social security / Federal government. 





SCIENTISTS AND ENGINEERS 





~ Iel72 .P18s 
Palumbo, Thomas J. 
Selected characteristics of persons in engineering: 1978. Washington: U.S. 
nt of Commerce, Bureau of the Census; For sale by the Supt. of Docs., 

U.S. G.P.0., 1984. 29 p. (Current population reports. Special studies, 
series P-23, no. 135). 

Descriptors: *Engineers--Characteristics / *Engineers--Statistics / 

*Engineers——Pay. 





SUPERVISION 
T=140 
Hollingsworth, A. T. 
How supervisors can shape behavior. Personnel journal, 64:86+, May 1985. 
Descriptors: *Supervisors--Responsibilities / *Training. 





T-141 
Lippert, Fred G. 


Tear down or build up? Supervision, 47:17-18, June 1985. 
Descriptors: *Supervision ining. 
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SUPERVISION (Cont'd) 
7-142 
Little, Thomas C., Jr. 
Managing computerphobia. Supervisory management, 30:8-12, June 1985. 


Descriptors: *Supervisors--Responsibilities / "Computers / *Office practice-- 
Automation. ’ 








T-143 
Micolo, Anthony M. 


Gaining acceptance as a new supervisor. Supervisory management, 30:5-7, 
June 1985. 


Descriptors: *Supervisors--Responsibilities / *Supervision. 





7-144 
Schaeffer, Dorothy. 
Change has its headaches. Supervision, 47:5-7, June 1985. 
Descriptors: *“Supervisors--Responsibilities / *Change (Psychology). 


7-145 
Silber, Mark. 


Dissolving defensiveness. Supervisory management, 30:2-4, June 1985. 
Descriptors: *Supervision / *Supervisors--Responsibilities. 





7-146 
Weiss, W. H. 


Decision making for first-time managers. New York: AMACOM, 1985. 182 p. 


Descriptors: *Supervisors--Responsibilities / *Decision-making / *Decision- 
making--—Methods. 


Id2h .Wh3da 





TRAINING 
7-14T 
Battle, Gerald G. 
Training evaluation: effectiveness or efficiency? Performance & instruction 


journal (National Society for Performance and Instruction), 24:20-21, May 1985. 
Descriptors: “Training evaluation / “Training needs analysis. 





7-148 
Carlisle, Kenneth E. 
A simple needs assessment tool. Performance & instruction journal (National 
Society for Performance and Instruction), 24:15-19+, May 1955. 
Descriptors: *Training needs analysis / “Training needs analysis--Forms. 





7-149 
Duncan, Charles S. 
Job performance aids: job aids really can work: a study of the military appli- 


cation of job aid technology. Performance & instruction journal (National 
Society for Performance and Instruction), 24:1-4, May 1955. 


Descriptors: “Training / *Teaching--Aids and devices / *Audio-visual aids. 
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TRAINING (Cont'd) 
T-150 
Grabinger, R. Scott. 
Training for affect. Performance & instruction journal (National Society for 
Performance and Instruction), 24:24-26, May 1985. 
Descriptors: “Training / *Training administration. 





7-151 Te400 .H83h 
How workers get their training. Washington: U.S. Department of Labor, Bureau of 
Labor Statistics; For sale by the Supt. of Docs., U.S. G.P.0., 1985. 59 p. 
Descriptors: *Training--Research / *Training--Statistics. 





T-152 
Kaman, Vicki S. 
Predict training fortunes. Personnel journal, 64:42-47, May 1985. 
Descriptors: *Training / *Training administration. 





T-153 
Reynolds, Angus and Cheryl Samels-Campbell. 
Simulations: time to take another look! Performance & instruction journal 
(National Society for Performance and Instruction), 24:15-17, May 1955. 
Descriptors: “Training methods / *Synthetic training devices. 





7-154 
Sims, Ronald R. and John G. Veres, III. 


A practical program for training job analysts. Public personnel management, 
14:131-137, Summer 1985. 


Descriptors: *Training administration--Case studies / *Job analysis. 





T-155 
Wallace, Squy G. and Russell A. Gregory. 
Cognitive styles: the unaccommodated variable in training design decisions. 


Performance & instruction journal (National Society for Performance and 
Instruction), 24:22-23, May 1985. 


Descriptors: *Curriculum design / *Learning, Psychology of. 





7-156 
Yarusso, Lowell. 
Practical microcomputer applications. Performance & instruction journal 
(National Society for Performance and Instruction), 24:27-28, May 1985. 
Descriptors: *Training administration / *Microcomputers. 





WOMEN ——EMPLOYMENT 

7-157 

Mayo, James M., Jr. 
Job — in planning: women versus men. Work and occupations, 12:147-165, 
May 1995. 


Descriptors: *Women--Discrimination / *Women--Attitudes toward / *Success in 
employment--Research / Surveys. 
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WOMEN--EMPLOYMENT (Cont'd) 
7-158 
Nelson, Debra L. and James C. Quick. 


Professional women: are distress and disease inevitable? Academy of Management 
review, 10:206-218, April 1985. 


Descriptors: *Women--Employment / “Stress, Psychological / "Women executives. 








T-159 
Scott, Suzanne and Lynne M. Constantine. 
OPM official: you can scale career walls. Government computer news, 4:55, 
June 21, 1985. 
Reports remarks of Sharon Stromberg at ADVANCE '85, the Women in Information 
Processing (WIP) International Conference. 
Sharon Stromberg is Special Assistant for the Federal Women's Program, 
U.S. Office of Personnel Management. 


Descriptors: “Women--Employment / “Success in employment / *Women-- 
Discrimination. 





7-160 
Tucker, Sharon. 


Careers of men and women MBAs: 1950-1980. Work and occupations, 12:166-185, 
May 1985. 


Descriptors: *Women--Employment / “Master of business administration degree 
recipients--Employment / *Women--Discrimination. 





WORK LIFE 
7-161 
Jans, Ne A. 
Organizational factors and work involvement. Organizational behavior and human 
decision processes, 35:382-396, June 1985. 
Descriptors: *Organizational commitment--Research / *Job satisfaction 
research / Military officers. 








7-162 
Kiechel, Walter, III. 


The importance of being visible. Fortune, 111:141-143, June 24, 1985. 
Descriptors: *Success in employment. 


7-163 Te554 .P56p 
The physical environment at work, edited by D. J. Oborne and M. M. Gruneberg. 
New York: Wiley, 1953. 236 p. 
Descriptors: *Working conditions--Addresses, essays, lectures / *Human 
engineering--Addresses, essays, lectures / *Lighting / "Noise / Music / 
Industrial psychology. 





7-164 

Rice, Robert W. and others. 
Organizational work and the perceived quality of life: toward a conceptual 
model. Academy of Management review, 10:296-310, April 1985. 


Descriptors: “Quality of working life--Research / *Job satisfaction 
research. 
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WORK LIFE (Cont'd) 

U.S. Congress. House. Select Committee on Children, Youth, and Families. 
Families and child care: improving the options. Washington: U.S. G.P.0., 
Tosh. 162 p. (H. com. tat. Oe Cone.) 

Descriptors: *Day care centers / *Children of working parents. 





7-166 Te543 .W89wd 
The world at work: an international report on jobs, productivity, and human 
values, by Daniel Yankelovich. New York: Octagon Books, 1985. 407 p. 
A joint project of the Public Agenda Foundation and the Aspen Institute for 
Humanistic Studies. 


Descriptors: *Work values / Labor supply / Unemployed / Productivity. 
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